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‘Doing with…’ 

 
 
 

Introduction 

 

  

- Residents in nursing 
homes with dementia 
experience problems both 
in expressing and 
understanding 
communication. 

- Nurses encounter 
difficulties in providing 
care and giving assistance 
during daily care tasks, 
especially during washing 
and dressing. 

  

Tell us what 
is important 

for you 
today or 
before 

discharge 
Introduction 

 

  -   Effective nurse-patient communication   
    forms the base of nursing care and patient  
    participation. Evidence on interventions to  
    enhance patient participation in essential nursing   
    care during hospitalization is limited 
 
-   The Tell-us Card is a communication tool   
    aiming to enhance patient participation     
    during hospitalisation. Nurses use the Tell-us    
    Card in their dialogue with patients to discuss  
    what is important, to make care plans and to set   
    goals 
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Intervention Mapping 

 

  Step 1 Need assessment.  
 

Nurses and patients are positive 
about the intervention, but have 

different views about patient 
participation, feasibility and 

preconditions 

Step 2 Matrices  
 

Specific performance and 
behavioural objectives are 

formulated based on literature 
and interviews. They specify 
what nurses need to do when 

using the Tell-us Card, and what 
needs to change to use the card 

as intended 

Step 3 Program design 
 

Most important change objectives 
are selected. These are matched 
with theory on behaviour change 

methods and implementation 
strategies 

Step 4 Program components 
 

The strategies shaped the content 
of an e-learning module for 

nurses. Forms and procedures are 
tailored to the nurses’  input. A 

core group of nurses serve as role 
models and guide the 

implementation 

Step 5 Program implementation 
plan 

 
Nurses are positive about the 
intervention, but regard their 

high workload as a barrier. The 
e-learning addresses 

instructions, beliefs and 
identified barriers 

Step 6 Planning  evaluation for 
feasibility trial 

 

Primary & secondary outcomes: 
EQ-5D-5L, Quality from the 
Patients’ Perspective, CQI-

satisfaction with care.  Process 
analysis: content of Tell-us Cards, 

actions formulated based on 
content, and experiences of 

patients and nurses.  

1) The Tell-us Card appears to be effective; preliminary descriptive analysis and t-tests show enhanced scores on 
patient participation 2) Patients write important issues on the Tell-us Card 3) Nurses experience difficulties in 
integrating the Tell-us Card in daily routines due to a high workload 4) Nurses are afraid they can’t address the 
issues patients write on the cards 5) Nurses indicate that asking patients what is important today or before 
discharge is part of their daily routines 6) The influence of patient & nurses’ role expectations might be substantial 

Preliminary results feasibility trial & experiences 

Method 

- Feasibility trial 
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